A REPORT OF WEBINAR ON
“Quality Enhancement Strategies: Preparation & Documentation
of SSR and AQAR"
Organized by IQAC,
Prasanta Chandra Mahalanobis Mahavidyalaya
on 19" September 2020 at 3:00 PM

With the encouragement and support from Principal Prasanta Chandra Mahlanobis
Mahavidyalya the IQAC of Prasanta Chandra Mahalanobis Mahavidyalaya
,Kolkata organized a WEBINAR on “Quality Enhancement Strategies: Preparation
& Documentation of SSR and AQAR" on 19" September 2020 at 3:00 PM.
Around 200 participants comprising of Principals, Professors, Associate
Professors, Assistant Professors and IQAC coordinators of Affiliated Colleges
from various Colleges and Universities allover India especially Westbengal
articipated in this webinar. The event started with an inaugural address by Dr.
Shyamal Karmakar, Principal, Prasanta Chandra Mahalanobis Mahavidyalaya.
Dr.Karmakar extended his warm welcome to the participants and Resource
Persons of the Webinar. He thanked Dr. N.S.Dharmadhikari, NAAC and UGC
committee member for being the speakers of the day to guide the participants about
the Preparation & Documentation of SSR and AQAR . He also appreciated the
efforts made by NAAC to improve the quality of Higher Education in India. He
emphasized on the importance of the various criteria developed for NAAC
accreditation which enable the HEI’s to meet the current requirements and global
standards in the field of higher education. He appealed to the entire faculty, non-
teaching staff, students and other stake holders to work collectively to showcase
College positive aspects in order to constantly improve.

In his welcome address, Dr. N.S.Dharmadhikari welcomed all participants and
then briefed about the key components of the revised assessment and accreditation
(A & A) process. She emphasized that 70% of the A & A process relies on online
mode wherein all the quantitative metrics submitted by the higher education
institutes will be thoroughly verified and validated by a Data Verification and
Validation (DVV) partner. He also emphasized on ensuring quality in education by
being accountable and improving constantly.



to go from developing skills, to re-skill and then to up-skill. He stressed on the
need of improvement of quality education in HEIs with acceptable global standards
while using both traditional methods of education as well as digital initiatives. He
also emphasized on the important role of IQAC in constantly improving the overall
quality of education of an institute.

He also gave detailed presentation on NAAC’s Assessment and Accreditation
process. He highlighted about the core values, vision, and mission and how NAAC
facilitates the HEI to climb the quality ladder. He elaborated about the seven
criterions, key indicators and the subsequent metric involved in the manual. He
later discussed the Student Satisfaction Survey in great detail, emphasizing the
guidelines involved in SSS and the efforts that can be made by the institution in
reaching the desirable level and successful completion of SSS.

In his presentation he explained about Data Verification and Validation (DVV)
process, standard operating procedures for DVV in ascertaining and validating the
authenticity of submitted data and corresponding award of points to quantitative
metrics. He stressed on the importance of truthful submission and representation of
all the required data for the claim made by HEI. He explained in detail about the
modalities of Peer Team visit management on-site visit and Annual Quality
Assurance report.

Later, Dr. N.S.Dharmadhikari responded to the Questions and doubts raised by the
participants. the participants were satisfied in this through discussion.,

The session was concluded by a vote of thanks from Dr. Kamala Mitra IQAC
Coordinator. She expressed special gratitude to the Resource Person for his
informative and useful presentation. She also expressed gratitude to the College
authority for their constant encouragement and support in conducting the Webinar,
the technical team for hosting the event and participants in making the Webinar a
grand success.
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